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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of )
)
Applications of SBC Communications, Inc. ) CC Docket No. 98-25
and Southern New England Telecommunications )
Corporations for Transfer of Control of )
Southern New England Telecommunications ) RECE“IED
Corporation to SBC Communications, Inc.
P ) MAR 3 0 1998
.. FEDERAL COMMUNICATIONS COMMISSION
To: The Commission OPPICE OF THE SECRETARY

PETITION TO DENY

Metrocall, Inc. ("Metrocall"), through its attorneys, and pursuant to Sections 214(c)" and
309(d) of the Communications Act of 1934, as amended by the Telecommunications Act of
1996, 47 U.S.C. §§ 214(c) & 309(d), hereby respectfully requests that the Commission deny the
above-referenced application of SBC Communications, Inc. ("SBC") for transfer of control of
Southern New England Telecommunications Corporation ("SNET") until such time as SBC

agrees to cease and desist from its on-going FCC Rule violations > In support hereof, the

'Section 214 of the Act provides that before a carrier may acquire any lines, the FCC
must issue "a certificate that the present or future public convenience and necessity require" the
acquisition. 47 U.S.C. § 214(a). The FCC "may attach to the issuance of the certificate such

terms and conditions as . . . the public convenience and necessity may require." 47 U.S.C. §
214(c).

2Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996) (sometimes
referred to herein as the "Act" or "Telecom Act").

*Pursuant to Public Notice, DA 98-381, released February 27, 1998, Petitions/Comments
on the SBC/SNET Application are due on March 30, 1998. Therefore, this Petition to Deny is

timely filed.
O«
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following is respectfully shown:*

I. Statement of Interest.

Metrocall provides nationwide and wide-area paging services to over 4 million
subscribers from various locations throughout the United States. Through recent acquisitions
and construction of its own facilities, Metrocall has become the second largest paging carrier in
the country and is dedicated to meeting the growing public demand for rapid, efficient, and
reasonably-priced one-way signalling services.

Metrocall as a paging carrier depends upon, and is a current customer of, local exchange
carriers ("LEC" or "LECs") such as SBC and SNET, which provide Metrocall interconnection
with the public telecommunications network. However, SBC has chosen to violate the Act and
the FCC's Rules by charging illegal transport and termination charges. Moreover, SBC has
threatened to "terminate" Metrocall's interconnection services and "take any and all appropriate
actions" against Metrocall unless Metrocall agrees to pay these unlawful access charges.” See
Exhibit One attached hereto.

Metrocall provides paging services throughout New England, in areas currently served by
SNET. Moreover, SBC will acquire SNET's cellular licenses in this territory; the Commission

has found that cellular and paging carriers can and do compete with one another.® SBC's

“The allegations contained herein are based on facts that have previously been certified to

the FCC in other FCC proceedings. Hence, this Petition to Deny does not require any supporting
affidavit. See 47 U.S.C. § 309(d).

>Letter from Keith E. Davis, attorney Southwestern Bell Telephone, to Frederick M.
Joyce (Mar. 11, 1998).

5In the Matter of Implementation of Sections 3(n) and 332 of the Communications Act,

GN Docket No. 93-252, 9 F.C.CR. 1411, 74 Rad. Reg. 2d (P&F) 835 (1994); Second Annual
Report: Competition in the Commercial Mobile Radio Services, FCC 97-75, 12 F.C.CR. 11267
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discriminatory and unjust treatment of paging carriers will thus not only affect Metrocall's
interconnection rights in the subject territory, but may also place Metrocall at a competitive
disadvantage vis. the commercial mobile radio service ("CMRS") operations to be acquired by
SBC.” Accordingly, Metrocall has standing and the Commission may grant this Petition.®

II. Standards for Review of this Proposed Merger.

According to Sections 214(a) and 310(d) of the Act, before the Commission can approve
the transfers of licenses and other authorizations underlying a merger, the Commission must
determine that the merger is in "the public interest, convenience and necessity."® SBC and
SNET bear the burden of demonstrating that the proposed transaction is in the public interest.
"The public interest standard is a broad, flexible standard, encompassing the broad aims of the
Communications Act. These 'broad aims' include, among other things, the implementation of
Congress' 'pro-competitive, de-regulatory national policy framework' for telecommunications."*’

SBC and SNET's burden is to demonstrate that the merger will be pro-competitive, i.e.,

that the harms to competition, such as the enhanced market power that SBC will acquire, are

(1997).

"To allow the merger of SBC and SNET to proceed without imposing the condition that
SBC stop assessing illegal transport and termination charges against Metrocall, and other one-
way CMRS providers, would encourage SBC to continue to violate the Act and the
Commission's Rules and Orders, to the detriment of millions of paging customers.

8Time Warner Entertainment Co., 10 F.C.C.R. 9300, 9302 (1995).

° Applications of NYNEX Corporation, Transferor, and Bell Atlantic Corporation,
Transferee, 9 Comm. Reg. (P&F) 187, 92 (1997) ("BA/NYNEX Order").

1014, (citing FCC v. RCA Communications, Inc., 346 U.S. 86, 93-95 (1953)).
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outweighed by the benefits that will enhance competition."' This merger request in no way
conforms to that statutory standard. SBC has openly and willfully violated the Commission's

Rules and the Act, and has engaged in anticompetitive behavior.

III. SBC is in Violation of the Act and the Commission's Rules and Orders.

On August 8, 1996, the FCC released its Interconnection Order."* In pertinent part, the

Interconnection Order promulgated rules for the implementation of the interconnection sections
of the Act to achieve the goal of "ensuring [LEC-CMRS] interconnection on terms and
conditions that are just, reasonable and fair."®> The Commission determined, pursuant to Section

251(b)(5) of the Act, inter alia, that LECs may not charge CMRS providers, or other

telecommunications carriers, for terminating local LEC-originated traffic.’* That provision was
codified in Section 51.703 of the Commission’s Rules, 47 CF.R. § 51.703. The Commission
has defined such "local traffic” as traffic between an incumbent LEC and a CMRS network that
originates and terminates within the same Major Trading Area.'®

Soon after the Interconnection Order became effective, the United States Court of

Appeals for the Eighth Circuit temporarily stayed certain rules implemented by the

11_1_(_141] 2

2Implementation of the L mpetition Provisions in the Telecommunications Act,
First Report and Order, 11 F.C.CR. 15499, CC Docket Nos. 95-128 & 96-98 (1996)
("Interconnection Order").

31d. 9 1023.

“1d. § 1042.

V1d. 9 1043; codified as 47 C.F.R. § 51.701(b)(2).
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Interconnection Order.** On November 1, 1996, the Eighth Circuit exempted most of the rules
governing LEC-CMRS interconnection from the stay order.'” The lifting of the "erroneous stay"
respecting the pertinent LEC-CMRS interconnection rules caused the effective date of those

rules to revert back to September 30, 1996, the original effective date of the Interconnection

Order."* On July 18, 1997, the Eighth Circuit issued its final decision concerning the appealed
provisions of the Interconnection Order. In pertinent part, the Court held that the FCC has
authority to promulgate rules regarding LEC-CMRS interconnection '

Metrocall, in November of 1996, began written contacts with SBC and its recently
acquired affiliate Pacific Bell to request that they cease charging Metrocall for local transport,
direct inward dialing ("DID") numbers, and the facilities used for local transport. Metrocall
recently consummated an FCC-approved merger with ProNet Communications, Inc. ("ProNet"),
another paging company ( i.e. CMRS provider), which also relies on SBC for interconnection in
Missouri, Arkansas, Texas, Oklahoma, California and Nevada, its respective service areas.

On December 30, 1997, the Common Carrier Bureau issued a letter on this same subject
concluding that LECs cannot charge paging service providers for the cost of LEC transmission

facilities that are used on a dedicated basis to deliver to paging service providers local

"Jowa Utilities Bd. v. FCC, No. 96-3321 (8th Cir. 1996).
7See Order Lifting Stay in Part, No. 96-3321 (8th Cir. Nov. 1, 1996).

"8Federal precedent holds that where a court grants preliminary relief suspending the
effect of an administrative order, which relief later proves to be unwarranted, the party injured
by the stay "is entitled . . . to be restored by his adversary to that which he has lost thereby."
Middlewest Motor Freight Bureau v. United States, 433 F.2d 212, 226 (8th Cir. 1970), cert.
denied, 402 U.S. 999 (1971). In such cases, the agency's order is "at all times binding . . . until
[petitioners] successfully conclude a suit proving its invalidity . . . ." Id. at 242.

"9lowa Utilities Bd., 120 F.3d 800 n.21.
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telecommunications traffic that originates on the LEC's network.”

In spite of this decision, SBC is continuing to assess on Metrocall illegal transport and
termination charges, in violation of the Act, and the Commission's Rules and Orders. Indeed on
January 30, 1998, SBC asked the Commission to issue a stay order for its LEC/CMRS rules,
essentially conceding that it is violating these FCC Rules merely because it disagrees with the
Bureau's interpretation of them !

On January 20, 1998, Metrocall filed a formal complaint against SBC (as well as other
LECs, but not including SNET) with the Common Carrier Bureau's Enforcement Division to
stop SBC and other LECs from assessing illegal transport and termination charges, in violation
of the Act and the Commission's Rules and Orders, and to recover damages for past unlawful
charges. In SBC's joint answer to Metrocall's complaint, SBC merely restated its belief that the
Bureau Letter is mistaken, and that it therefore has no intention of complying with the Bureau's

ruling or the FCC's Interconnection Rules.”

20 etter from A. Richard Metzger, Jr., Chief, Common Carrier Burean, to Keith Davis,

Kathleen Q. Abernathy, Judith St. Ledger-Roty, Cathleen A. Massey, and Mark Stachiw (Dec.
30, 1997) DA 97-272 ("Bureau Letter").

218BC Petition for Stay Pending Commission Review, CCB/CPD Docket No. 97-24,
(filed Jan. 30, 1998). See also Reply Comments of Southwestern Bell Telephone Company,

Pacific Bell, Nevada Bell, and GTE on Petition for Stay Pending Commission Review (filed Feb.
17, 1998).

221 the Matter of Metrocall v. BellSouth Communications, et. al. File No. E-98-14 et al.,
(filed Jan, 20, 1998)

2 Answer of BellSouth Telecommunications, Inc., Pacific Bell, Southwestern Bell
Telephone Company, and US West Communications, Inc at 2. See also, Motion of BellSouth
Telecommunications, Inc., Pacific Bell, Southwestern Bell Telephone Company, and US West
Communications, Inc. To Hold Complaint in Abeyance, (filed Mar. 18, 1998), where the LECs
state "[n]othing in the language of the rule or in the Local Competition Order, prohibits
Defendants from imposing charges for dedicated facilities. Metrocall, however, relies on the
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The FCC Shouid Im trict Conditions On the Me

Section 310(d) of the Act provides that no transfer of control of a license may be granted
except "upon finding by the Commission that the public interest, convenience and necessity will
be served thereby."** The effects of a proposed transaction on competition is a factor that the
Commission may consider in determining whether a particular transaction will serve the public
interest. > Similarly, conduct by a prospective transferee that shows a propensity to disobey the
Commission's Rules and orders is a factor in determining whether a transfer authorization should
be granted.® SBC's blatant disregard of the Interconnection Order, and the FCC's
procompetitive policies embodied therein, should be proof enough for the Commission that SBC
will continue to use its monopoly power in the territory to be acquired in a manner that will stifle
competition and to flout the Act and the FCC's Rules.

As courts have previously recognized, in evaluating whether applicants have
demonstrated that a merger is in the public interest, the Commission must consider the merger in
light of "the trends and needs of the industry" as a whole, the factors that "influenced Congress

to make specific provision for the particular industry," and the complexity and rapidity of change

interpretation of section 51.703(b) adopted by the Common Carrier Bureau in the Metzger
Letter. Despite the plain language of the rule, the Bureau decided that section 51.703(b)

prohibits not only charges for traffic, but also charges for dedicated facilities used to deliver that
traffic to the paging carrier's network."

2447 U.S.C. § 310(d).

25BA/NYNEX Order § 7.

26Cf "Policy Regarding Character Qualifications in Broadcast Licensing," 102 FCC2d
1179, 1183 n. 11 (1986), recon. granted in denied in 1 F.C.CR. 421 (1986) (citations

omitted); applied to common carrier licensees in In the Matter of TeleSTAR Inc., 3 F.C.C.R.
2860 (1988).
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in the industry.”’ Consistent with the Act's emphasis on fair competition and deregulation, it is
incumbent upon applicants to prove that, on balance, a merger will enhance and promote, rather
than eliminate or retard, competition.”* The competition and deregulation Congress sought to
foster extends not just to traditional local telephone service, but to related interstate access
services such as those provided by CMRS carriers.”

If the Commission approves the merger between SNET and SBC, SBC will continue to
impose illegal transport and termination charges on paging carriers, in existing and new service
territories, in violation of the Act and the Commission's Rules and Orders. A similar concern
was raised by the Association of Directory Publishers in its Petition to Deny SBC's merger with
Pacific Telesis Group. In that case, the Commission expressed concern about the
anticompetitive behavior exhibited by SBC; nevertheless, the Commission concluded that there
was no evidence that the behavior in question was ongoing or had been implemented throughout

SBC's territory.*

The facts are far more troubling with respect to SBC's CMRS interconnection practices.

Z'BA/NYNEX Order, citing FCC v. RCA Communications, Inc., 346 U.S. 93-95, 98,
ZS_I_C_L »

29Ld_‘

*9The behavior in question involved the United States Court of Appeals for the Fifth
Circuit finding that SBC violated Section 2 of the Sherman Act which forbids monopolization
and attempted monopolization. Great Western Directories, Inc. v. Southwestern Bell Corp.,
1993 WL 463146 (N.D. Tex.), 1993 WL 755366 (N.D.Tex.)(Amended Final Judgement),
affirmed in part and reversed in part, 63 F.2d 1378 (5th Cir. 1995), petition for rehearing en banc
granted in part and denied in part, 74 F.3d 613 (5th Cir. 1996), vacated pursuant to settlement,
cert. denied, 135 L. Ed. 2d 1120 (1996), cited in In re Applications of Pacific Telesis Group.
Transferor, and SBC Communications, Inc., Transferee, Memorandum Opinion and Order, 6
Comm. Reg. (P&F) 137 (1997).
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In this case, SBC's unlawful imposition of transport and termination charges against paging
carriers s widespread and continuing, despite a ruling from the Common Carrier Bureau, in
response to SBC's request for clarification, specifically declaring that SBC's conduct violates the
FCC's Rules.™

In its comments in response to an FCC Public Notice regarding the rules for
interconnection between LECs and paging carriers,*? SBC stated that it would continue to charge
paging carriers for facilities as long as the Eighth Circuit's stay of Rule 51.709(b) was in effect.
That stay was lifted in November, 1996 with respect to the CMRS rules.** On July 18, 1997, the
Eighth Circuit upheld Section 51.709(b).** Nonetheless, SBC continues to assess illegal
interconnection charges on Metrocall, including "transport termination capability" and "special

transport" fees, in all of its territories. See SBC's recent invoices, attached hereto as Exhibit

Three.

In response to Metrocall's formal complaint, SBC and other BOCs jointly raised the

*Indeed SBC has already demonstrated that it will impose interconnection charges in
territories it acquires through merger agreements;, SBC has imposed, and continues to impose,
interconnection charges on Metrocall throughout Pacific Bell's previous territories. See Pacific

Bell's recent invoices and Metrocall's chart of interconnection charges attached hereto as Exhibit
Two.

32Comments of Southwestern Bell Telephone Co Pacific Bell, and Nevada Bell in
response to In re Requests for Clarification of the Commission's Rules, CCB/CPD 97-94 at 8

(June 13, 1997)("Comments").

BSection 51.709(b) states that "[t]he rate of a carrier providing transmission facilities
dedicated to the transmission of traffic between two carriers' networks shall recover only the
costs of the proportion of that trunk capacity used by an interconnection carrier to send traffic
that will terminate on the providing carrier's network." 47 CF.R. § 51.709.

34See Supra note 18 and accompanying text.

*1owa Utilities Bd. v. FCC, No. 96-3321, 800 (8th Cir. 1996).
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"affirmative defense" that they refused to honor the FCC's Rules because they believe that the
Common Carrier Bureau's interpretation of the interconnection rules is in error.*® In other words,
alone among all carriers and licensees regulated by the FCC, SBC and the BOCs believe they are
entitled to break any laws with which they disagree. A grant of this merger request will
undoubtedly convey the message that lawbreakers will be treated by the FCC the same as law
abiding carriers.

SBC's conduct, its open admissions to the FCC that it is a lawbreaker, its continual
assessment of local transport and termination charges on Metrocall throughout its territories, and
its cavalier justification for those acts (i.e., that it disagrees with the Common Carrier Bureau's
ruling) are irrefutable facts. These facts prove that SBC has every intention of charging
Metrocall and other paging carriers illegal transport and termination charges in whatever
territories it controls, including SNET's territories, if the Commission approves this merger.

The Commission has previously imposed conditions on mergers under the public interest
standard and should do so here.*” In previous cases, these conditions were imposed by the
Commission to ensure that the merging entities: 1) were in compliance with the Act, or, 2) did
not harm competition in the relevant markets. For instance, in the BA/Nynex Order, the
Commission imposed conditions on the merger which ensured the parties' adherence to the

Commission's interconnection, collocation and unbundled network elements rules.*®* It should

36 Answer of BellSouth Telecommunications, Inc., Pacific Bell, Southwestern Bell
Telephone Company, and US West Communications, Inc., at 2.

STBA/NYNEX Order at Section IV, Merger of MCI Telecommunications Corp. and
British Telecommunications, Memorandum Opinion and Order, Docket No. 96-245, § 178
(1997).

38BA/NYNEX Order § 216.
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also be noted that Bell Atlantic and NYNEX, unlike SBC, have voluntarily complied with the
LEC-CMRS provisions of the Interconnection Order since the effective date of those rules. If the
Commission found it appropriate to place conditions upon the merger of two LECs who have
honored the FCC's Interconnection Rules and policies, a proposed merger involving non-
complying LECs presents an even more compelling case for imposing conditions.

The Telecom Act and the Commission's Rules thereunder were created to foster
competition and protect the public interest.* Indeed, the Telecom Act reflects Congress'
judgment that a competitive telecommunications environment serves the public interest better
than the "old" regime of monopoly LECs controlling the bottleneck network facilities on which
all carriers and their customers rely. Therefore, if one party to this proposed merger, such as
SBC, is in violation of the Act and the Commission's Rules, it would certainly be in the public's
interest for the Commission to impose conditions on that merger to guard and promote these pro-
competition mandates. The Commission should condition its approval of this merger on SBC's

compliance with the Interconnection Order and the FCC's Interconnection Rules.

39See HR. Rep. 104-458, 94th Congr., 2d Sess. 209 (1996); see also BA/NYNEX Order { 4.
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CONCLUSION

WHEREFORE, the foregoing premises considered, Metrocall respectfully requests that
the Commission deny the above-referenced application or, in the alternative, condition a grant of

the above-referenced application on SBC's compliance with the Interconnection Order, the rules

promulgated therein, and the Common Carrier Bureau's interpretation thereof.

By /M NN
Frederfck M. Jbyc ; V v

Christine McLaughjin
Lillie Harrison

Its Attorneys

JOYCE & JACOBS, Attorneys at Law, L. L P.
1019 19th Street, N.W.

14th Floor (PH#2)

Washington, D.C. 20036

(202) 457-0100

March 30, 1998



Keith E. Davis
Allorney

One Bell Plaza

Room 2900

P.0. Box 655521

Daltas, Texas 75265-5521

Phone 214 464-8583
Fax 214 464-1138

-— EXHIBIT ONE

@) Southwestern Bell Telephone

March 11, 1998

Via Airborne

Mr. Frederick M. Joyce
Joyce & Jacobs
Fourteenth Floor

1019 19" Street, NW
Washington, DC 20036

Re: Metrocall Local Interconnection
Dear Mr. Joyce:

I am writing in response to your letter to Ms. Christine Jines dated March 3,
1998, stating your client’s intention, unilaterally, to cease paying for facilities ordercd
by your client pursuant to tariff from Southwestern Bell Telephone Company and
pursuant to contracts from Pacific Bell.

As you know from your active participation in Docket No. 97-24, we strongly
disagree that either the FCC'’s local transport rules or the Bureau’s December 30, 1997,
letter provides any justification for Metrocall’s refusal to pay for facilities that it has
ordered. Your client’s refusal to pay amounts due and owing under these existing tariffs
and contracts is unlawful and Southwestern Bell Telephone Company and Pacific Bell
reserve the right to take any and all appropriate action in response.

You may rest assured, however, that, pursuant to standard procedures, Metrocall
will be notified well in advance of any decision to terminate any facilities or services
provided to it.

Very truly yours,
e

/ e . \\:\._

cc: Robert W. Spangler, Chief/FCC Enforcement Division
Debra S. Sabourin, Staff Atty/FCC Enforcement Division
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No Collect-3rd Number Billing
Type 1 DID Ckt Term 18.31
Type 1 DID Ckt Term 18.31
Type 1 DID Ckt Term 18.31
Type 1 DID Ckt Term 18.31

INDIVIDUAL LINE(S)

B ~d D N
- - o

619 514 9000

S 1 RTU Type 1 Direct-In-Dial 16.49
Trunk
ES
Network Channel Code
SB-Y
Network Channel Interface
04089.15
No Collect-3rd Number Billing
Connecting Facility Assignment
163 T1 01 SNDGCACNWO2 SNDGCAO3
10 1 Reference
A TERM SNDGCA03 SERV SNDGCA03DS1

{continues)

OCTOBER 4, 1997

05-05-97

05-06-97

05-05-97

05-05-97

05-06-97

05-05-97
05-05-97

05-05-97

05-05-97

E = Tax Exempt

Page 4




EXHIBIT
Page 5 of 15

Armn.

CUSTOMER SERVICE RECORD

WO

ATV Type 1 Direct-in-Dial Sve

ACCOUNT NUMBER 619 $14 9000

109 S ¢

A Pacific Telesis Company

Qry

DESUREIPIILN

INDIVIDUAL LINE(S)  (continued)

418 514 9000

1 1 Refersnce

2 1 Reference

019 S14 900!
k) 1 RTU Type 1 Direct-in-Dial
Trunk
ES
Network Channel Code
S$8-Y
Network Channel Interface
04DS9.15
No Collect-3rd Number Silling
Connecting Facility Assignment

819 514 9002
4 1 RTU Type 1 Direct-In-Dial
Trunk
ES
Network Channel Code
S8-Y
Network Channel interface
04089.15
No Collect-3rd Number Billing
Connecting Facility Assignment

619 514 9003
L] 1 RTU Type 1 Direct-In-Dial
Trunk
ES
Network Channel Code
S§B8-Y
Network Channel Interface
04D859%.15
No Collect-3rd Number Billing

PACIFIC BELL PRODUCTS AND SERVICES

B OTMF WINK START 7 DIGIT OQUTPULSING
C TEST S 514-91989290 9296 9298

163 T1 02 SNDGCACNWO02 SNDGCAO03

163 T1 03 SNDGCACNWO2 SNDGCAQ3

BiLL DATE OCTOBER 4, 1997
, . BILL NAME PRONET MEDICAL COMM
. PACIFIC BELL. MAILING ::T;T LJ:!N lfngs\m?f
ADORESS DALLAS TX

16.49

16. 49

16 .49

{continues)

75240-8402

05-05-37

05-05-97

05-05-97

05-05-97

05-05-97

E = Tax Exempt

Page

802 4 5995 KR71 2A 6195143000 109 75240C035
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—_— EXHIBIT TWO
Page 6 of 15

ATU Type 1 Direst-in-Disl Sve ACCOUNT NUMBER ¢19 614 990¢ 108 S ¢
OiLL DATE OCTORER 4, 1997

PACIFIC BELL PRODUCTS AND SERVICES

INDIVIDUAL LINE(S! (continued)
819 514 9003

Connecting Facility Assignment
163 T1 04 SNOGCACNWO2 SNDGCA03




EXHIBIT TWO

* PSCTLVL LTV PPN TR

Page 7 of 15 -
. . . . f* - e : - ____._ ”_ ,4-’5%7/
T RTU Tm 1 “Direot- ln-Dili Svc - C . .
Account Number Statoment Date METROCALL OF DELAWARE Page 1
209 835-5000 999 N 2159 May 11, 1897 INC ATTN ACCTS PYBLE .
- T R,
. . A (| A (
* - 22306-0650 P} X _")kl 35
c:rewous {P\mount of last bill — 298.12
harges ayment{s). Thank you. 471 T4T Jdcn
9 Paymentis].Thank you. 507 T80 T8en
Credits » ustments. 1.89¢
Credit Balance
Current Pacific Bell Page 3
Charges
" Total Due - : A
CHARGE RMNDER. A Iate dnrge mav apply on Jun 13 i! your paymcm hu not
b«n rocclv;d (Soe Reverse) . )
Whom to.,  Pacific. e - a‘mom arrangements o t ' m-zza-csc;-'
“Call - Bell_- pdd -348-
: When ca ng_Trom Call_ Operator
Work Do you neod help setting up your home offica? Do you telecommute

At Home?

and want to make better use of your phone service? Call Work at
Home Resources at. 1-800-706-1100 for a frcq consultaﬁon

. PR s
P . P . . .

veenet PPTRRRPTOR Y X it i




m UL service: - Call £:800-686-7600. S j

) Arnlau rnué:;v.u.y'
. A ——— ( . ., . " ' .
EXHIBIT TWO S T S SN S
Pa 8 of P e ~': ©
rage Sob 15 . Siawement Dath *  PRONET MEDICAL COMM. ~ | Page - 1.
- 619 $14-9000 109 S 6164 - '-'Nov 4, 1997 = ATIN JANEM WISE - - LT
O SEREEE SRS . 6340 LBJ FREEWAY & . - S
. DALLAS TX .
- 79240-8402 - e
ﬁevious“ - Amount 6%%_76713; i — Y 75 06
Charges - Paymentls ank you. ' LLYA LT
VR .Unpaid Balanco Ptoan pay now (plnso doduct if paid) T e 29952-
. - .Current - ~ Pacific Boll ' -- N T .. ‘ - "iﬁg_ I A 11743.
- Charges .+ Current Chargu due by Doc 1, 19_97 . D, . " 147.43 ’

Total Due

LATE CHARGE REMINDER. A late charge may apply on Dec 9 if your payment has 'not |
been received. (See Reverse)

.~ Whom to -Psciﬂc ou - uestions: . 800-228- 8567

. Wﬁan calﬁig from ¥_not.

: BOO#): - .- Call Operaior
.Dlrei:tqry .o ’Good Newsl Dlrectory Asaistancc is as easy as dialing a1 i .

. Assistance ° your area code is- 619 or 760, now you anly have to dial- 411t B T
C 41T -, teach’ directory ‘assistance in either area ‘code. You no longer - -
oer i e 0l aneedito- dial. the. area.code + 585:1212. - Far ah. additiocal

RN | ) cents, we: wuil' also. connect _you to Nyour request nurnber Co

. . -~ L
:’..' A To. * . . .o " . . < e - - .. R

Find out - increase sales with, toll-free 800/883'service
how- EASY 8 - Attract new. business and enhance customer service .
.can hélp - Ellmma!e collect calis and reduce cost to check vaice mail

2 You*" S

L T R ordcr EAW 8 qud stanxsavmg thh nur 'S 10 pe'r minutc ﬂat rate S

Rates terms & condmons subgect to change wnhout

-------------------------------------------------------------

DETACH & RETURN THIS PORTION WITH PAYMENT

Statement Date Nov 4, 1997 Acecount Number 619 514 9000 109 164 S 6
Payment Due Dec 1, 1997 Total Due $446.95
Enter Amount Paid > > >

Make Check Payable to Pacific Bell. $

336.5.111.27201 1 AB 0.261 . VNBL bl
PP OO T O 1 1 g;g;g.';g--;-gg;"'"'--' uh
PRONET MEDICAL COMM PAYMENT CENTER

ATTN JANE M WISE VAN NUYS CA 91388-0001
6340 LBJ FREEWAY

DALLAS TX 75240-6402

S| T

101 5149000 109 619 164

IC] ](/) 7 0000029952 348 82057 0000044695

o —
————
e ccn——




, " 4 ( -
'_ . . - . . l. ( .
EXHIBIT TWO ',: ) ‘ . . -: i . E S ' v..-. .
Page 9 of 15 S :

et
.t

..‘ .-".'.-. .

 Summary of Current Charges .
This summary is for informational purposes only.

- *Pucifie-Belt - - . . Lo -
. Bl n ' - Ps " Colls
' Charges

3 g g g "
. - "~ - :
hd MDY ..

v M Taxes arges ~. .- ... .

"- " Total Paciflc Bell Current Chatges . = - - o uo

RTEN 9260

3 6018 BC31 1A 6195149000 109 762406402 C03S



.. Nev 4, 1997 e T T
EXHIBIT TWO : . - DR

Page 10 of 15 “"ieir - Call Operator

Pacific Bell Monthly Charges . . .
M&ytm!u.lw um MB« 3.1931 :

Wi ; [ L Te o, . W R
sSm Ch!’u e e T L P TR O P R B S
S X b fL e LT, . Te . . * PR - " . .o . . .

ate arg

oy '-.-Z'.\Z':'.'.

The 819 area code is running out of numbers!
The telecommunications industry is eomidoring
: various soiuﬂons .-

Ploin aﬂand pno of these. muﬂngs to provide. your qmlmonit AR S e

’DATE B Novomber 12,. 1997: L. - ' )
TIME: 1 pm to 3 pm .
LOCATION: * Chula Vista Council Chambers
.~ 276 Ath Avenue
. Chula Vista, CA

L. L %&E -t ';-_‘Nov,mber 12,- 1997 Ce e T el e e
._“‘.. . LT e L, -'.7p'.nt°9-m s . - CLE “. R
: ©  LOCATION: ."La Mesa Counail Chnmbers T .- .
8130 Allison Avenue

La Mesa, CA

DATE: November 13, 1897

TIME: 1 pm to 3 pm

LOCATION: San Diego City Hait
Commiittee Room
202 C Street, 12th Floor
San Diego, CA

DATE: November 13, 1897

TIME: 7 pm to 9 pm

LOCATION: Poway Community Auditorium
13094 Bowron Road
Poway, CA

3 6018 BC31 1A 6195149000 109 752406402 C0386 RTEN 92¢0



........

CUSTOMER SERVICE RECORD

*umber6'19 514 9000

EXHIBIT TWO
Page 11 of 15 —

‘PACIFICE}BELL.
A Pacific Telesis Company

For questions about:

- October 4,197

0 the Pacific Bell services you subscribe to, call your Order Department
o your Pacific Bell monthly service charges, call your Billing Department

......

8257.5.97.18831 1 AB 0.261 VNAL
Halibluedilabialivnllosdodilinnddsbdastiinndind
PRONET MEDICAL COMM

ATTN JANE M WISE

6340 LBJ FREEWAY

DALLAS TX 75240 - 6402

{800) 548-6771
(800) 228-6567

THIS IS NOT A BILL. NO PAYMENT REQUIRED.

4 5995 KR71 2A 6195149000 109 75240C035



6T 3o 21 °8eq

OMI II9IHXH

MEYROCALL INTERCONNECT
‘I'-Tn
endor Type Oce96 | Nov4es Rov-87 Tt
] Typel 0 #1 1877652
Type Il ] %0 2080037
olat Type 184 " $14.75% s08,
inv Missing w0} 100% 20%| 7%
Altaniic Type 1 $200,251) $19TA4S 283781377
Type 2, $1.232 370094
olal rypm ol | $202,388; $190,65% 32,081,
% i Missing 51%| % 6%
Soul Type { F14,988 Sf!.z!dL 284,776.83
Typait | $117,0a7] 811,089 1,946,100.58
Typetall | $104,078[ $127.143 $2,230,58
% b Missing P 50% 41%
GTE Type i s1,705}  $ve,141 191,163.73
Typo I§ S18418]  $10,567 #5,837.9)
Total Type M&ll $35,123| $35.728 $a76,802]
% Inv Mdiseing "% “% %%
Pac Bal Type | $32,110 $29,9% 12747002
Type it s20438| $42098 307.900.77
votel Type |44 $52,506| $73,074 $434, 4801
dow Missing 0% 15% o)
Sovthwesiem Bef  {Typal 53317 $403 516287
Tyee 1§ saees| 38,00 2606015
Total Type 1811 | $11.370] 8405 $30,42¢{
% b Micxing AU 0% K%
Spatet Type | $5283) §5.110 $2,728 54,465.28
Type il 311,076] 11739 $15,90¢ 21439420
Tolsl Typeisit { $t7.981] $18.870 s18.528 200,767
Iav Missing % zmi 44%) 4%
L s vt e e e ; a6 ni e £ e E= 30 v nen e
o Iny Misging %] 0% | roo%| 1004 wou|  100% 10wk &%
Yotal sav1 400 | soes s | 9350,455 | $614.260 { sasnene | 9526360 | 9060.614 | SERSNA § 5606114 tesnzz4 | 5714884 { 87 | $700,082 | $1,444,508 | 629,084 | ¥ 10,0200 20
% Invaice Newded n% | 4 7 ] 713 66% % 7 1 WX

1T B866T-HQ<—ddld

2

sbcd d




